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Occupational Medicine Associates
Drug and Alcohol Testing Service Agreement
This agreement represents the Contract between Occupational Medicine Associates (OMA) and ____________________________. Hereinafter referred to as the “Client” under which the following terms and conditions apply.
Scope of Services:

OMA to provide for the collections of urine samples for the purpose of screening Client’s employees or an individual for the presence of illegal drugs in their system. All tests will follow Department of Transportation (DOT) protocol.

Laboratory Analysis:

All samples, unless otherwise arranged will be tested by a SAMSHA approved and regulated laboratory. Samples will be picked up daily by laboratory courier. Negative results will be available within 24 hours and positive results will be returned following Medical Review Officer review per DOT protocol, which will take an additional 2-5 days. The laboratory will store all positive samples for a period of one year.

Confirmation of a Positive Result:

The client agrees that all positive results will be reviewed by the MRO, with follow up contact made with the donor. The purpose of this follow up interview is to determine the presence of legal medications. Confirmation will be made with the prescribing physician prior to clearing a positive result.

Reporting:

Negative results will be communicated to the client by secure fax, email, or US mail. Positive results require review by MRO, which can take an additional 2-5 days. Positive results will be communicated by telephone to the Client representative as soon as confirmed, with written confirmation by fax, email, or US mail.

Collection Protocol:

All collections, unless excepted by the conditions listed for observed collections below, will afford the donor full privacy and dignity. All collections will take place in Client facilities, or Client locations. The collection protocol for standard urine collection follows all DOT guidelines. This protocol is posted in the collection facility for the donor’s information. Observed collections are permitted only under the following conditions. 1. Written protocol with the Client, that includes written disclosure to the employee that is acknowledged by donor signature. 2. The Client representative will be contacted for concurrence prior to the collection. 3. The donor will not be permitted to leave the collection site until the collection is complete. If donor chooses to leave before the collection is complete it is considered a refusal to test, and is reportable to the Department of Transportation. 4. An observer of the same sex will be used at all times. 5. Cause for observed collections are: adulterated sample, out of range temperature, Client request in writing due to suspected adulterations of previous samples or that the Client suspects an attempt will be made to adulterate the current sample.
Quality Assurance:

All collectors are DATIA Certified Federal Drug and Breath Alcohol collectors. Further, OMA is DATIA Certified and nationally accredited as a Drug/Alcohol Collection Firm and as a Third Party Administrator. The national accreditation assures specific high quality services including training/certification of all collectors, insurance, oversight/inspections, conformance to all regulatory statutes and ethical standards. DATIA certification for collectors includes a national test to determine proficiency and knowledge of the collection process.

Responsibilities of Client:

Client is to provide OMA with updates as to employee additions or deletions from the group, to comply with all applicable DOT or other laws related to drug-testing, and to provide ongoing employee education as to the drug-testing program. The Client is to apply the drug testing policy in a non-discriminatory manner and to participate in ongoing supervisory training to assure compliance with applicable laws and standards.

Payment Terms:

Client agrees to meet payment within thirty (30) days of the billing statement. An account is considered delinquent if no payment has been received on the 31st day following the statement day.

Term of Agreement:

The agreement shall be a term of one (1) year beginning on February 2, 2006 and will automatically renew for an additional year upon each anniversary date. Either party can terminate this agreement with thirty (30) day written notice. The agreement will renew annually unless modified or terminated by either party.

Confidentiality:

Strict confidentiality will be adhered to at all times, for the protection of the donor and Client. The only disclosures that will be made will be to designated employer representatives, MRO or laboratory, through written permission of the donor or formal court.

Indemnification:

By signing this agreement, the Client acknowledges and agrees to the utilization of OMA drug/breath collection services per the DOT/DHHS/OMA protocol and agrees to hold harmless OMA from any and all claims, including but not limited to losses, damages, injuries to persons, or act of negligence, arising out of Oma’s use of said procedures on behalf of the Client. However no indemnification or hold harmless shall apply to OMA’s own negligence in not reasonably following said procedures/protocols for workplace drug testing programs as such may be amended from time to time.

Arbitration Clauses:
In the event a dispute arises between the parties as to the duties or compensation under this agreement, such dispute shall be submitted for arbitration under the then existing rules established by the American Arbitration Association.

Attorney’s Fees:

If any contested action is brought to enforce, modify, interpret or void the provisions of this agreement, then the prevailing party shall be entitled to reasonable attorneys’ fees as well as appropriate relief.
Fees For Service

	►
	DOT urine drug collection/testing at OMA
	$36.00

	►
	Non-DOT urine drug collection/testing at OMA
	$36.00

	►
	DOT or Non-DOT urine collection not done at OMA
	$56.00

	►
	MRO Review of positive results
	$15.00 per 15 minutes

	►
	Department of Licensing reporting of a positive test
	$25.00

	►
	MRO Review only of negative result
	$5.50

	►
	Supervisor Training
	$95.00 per person

	►
	Breath Alcohol Test done at OMA
	$30.00

	►
	Breath Alcohol confirmation test done at OMA
	$30.00

	►
	Breath Alcohol After Hours & On-Site
	$40.00

	►
	Breath Alcohol confirmation test not done at OMA
	$40.00

	►
	On-Site Mileage (out side of Spokane Valley/Spokane)
Mileage fee is subject to change.
	$0.405 per mile

	►
	After Hour Call Out Fee
	$50.00

	
	
	

	Random program fee billed yearly
	

	►
	Owner Operator
	$80.00

	►
	2-50 Employee’s
	$120.00

	►
	51-100 Employee’s
	$180.00

	►
	101-151
	$240.00

	►
	151-200
	$300.00

	►
	201-300
	$350.00

	►
	301 or more employees
	$400.00


The undersigned understand and agree to the terms and services outlined in this agreement.
	
	For Office Use Only

	For:______________________________
	For: Occupational Medicine Associates

	
_________________________________
Signature
	
____________________________
Signature

	
_________________________________
Print Name and Title
	
____________________________
Print Name and Title

	
_________________________________
Date
	
____________________________
Date

	
_________________________________
Company
	Occupational Medicine Associates

323 E 2nd Ave. Suite 102
Spokane, WA 99202

	
_________________________________
Address
	

______________________________
Email Address

	
_________________________________
City, State & Zip
	

	
_________________________________
Phone
	

	
_________________________________
Email Address
	

	
	

	Client Information

	

Billing Address____________________________________________________________

	
Fax Number________________________
	
Do we need to call first?    Y    N

	
Primary Contact_____________________
	
Secondary Contact_____________________

	
Phone_____________________________
	
Phone____________________________

	

Report Results by Email ________ Fax ________ Mail ________ Phone & Mail ________


If you are not currently receiving results via email, please consider registering for this. By having results emailed to you, you will receive them even faster. Please call Jenni at 509-455-5555 ext. 224 to register.
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